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Foreword

One of the most consistent findings from the Parent Voice Project has been that most parents
are positive about their children’s schools. A year on from our first survey, that remains true.
Two-thirds of parents rate the education their child receives as high quality. Given the pressures

schools are under, | think that is worth saying.

However, it is also only part of the picture.
When we look at who is more or less
happy with their experience of school, the
differences are significant. Parents from lower
socioeconomic groups are less positive across
almost every measure we look at, including
the quality of education their child receives,
how well their child’s school communicates
with them, whether they feel respected by
their child’s teachers, and whether they
receive the amount of communication they
want. White working class parents stand out
particularly starkly, with a consistently less
positive experience across these measures.

This is concerning, but it also gives us
something practical to think about. We spend
a lot of time in education talking about the
big, difficult problems facing schools and
families. Many of them will take considerable
time, money and political will to address.
But what some parents are telling us is about
their everyday relationship with their child’s
school, and communication is a big part of
that.

Good communication determines whether
parents know how their child is getting on,
understand what is expected of them, feel
confident approaching the school when
something is wrong, and feel that their views
are taken seriously. Our findings show that the
parents who are less happy with school overall
are often less positive about communication
too.

The experiences of parents of children with
SEND reinforce this point. They are having
more face-to-face contact with schools than
they were a year ago, but they are still much
less likely than other parents to say that school

communication is clear and informative.
This shows that while the quantity of
communication is important, so is how useful
and clearitis.

| do not want to suggest that getting
communication right is easy. Schools are
busy places, different parents want different
things, and some conversations are inevitably
difficult. But compared with many of the
challenges facing education, this is an area
where schools have some immediate control.
Putting additional thought and effort into
making communication clearer, more
accessible and more responsive could make
a real difference to parents’ experience of
school - particularly for those who currently
feel least well served by it.

This report is only one part of what we will
be sharing from this year’s research. We have
asked parents about a much wider range of
issues than we can cover here, from opinions
about parents’ evenings to experience of
school admissions, and over the coming
months | will be using the Parent Voice Project
Substack to explore more of what they told
us. | hope it will give us the space to look
properly at some of the questions raised by
this report, share new findings as we go, and
keep parents’ views high on the agenda when
we consider changes to education policy and
practice.

Fiona Forbes

Founder of
The Parent Voice Project

theparentvoiceproject.org.uk
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A year on from the first Parent Voice Project survey, parents remain broadly positive about their
children’s schools. Overall satisfaction has changed very little, and the issues parents identify as most
important are consistent with last year. However, underneath this overall stability, some important
changes have occurred for particular groups of parents.

This report draws on nationally representative surveys: 6,199 parents of school-aged children in
England in June 2025 and 6,016 in July 2026, alongside focus groups with parents. By repeating
questions one year on from the original survey, we can see where parents’ experiences and attitudes
have changed, and where differences between groups of parents are widening or narrowing.

WE IDENTIFY SIX FINDINGS:

CONTINUE TO HAVE A WORSE EXPERIENCE AND POORER COMMUNICATION
WITH SCHOOL.

1' OVERALL SATISFACTION WITH SCHOOL IS STABLE, BUT LESS AFFLUENT PARENTS

66% of parents rate the education at their child’s school as high quality - very little change
from 69% last year. However, there is a clear social gradient across almost every measure we
tested. More affluent parents are more likely to be satisfied with their school, rate the quality
of education highly, feel respected by teachers, and be happy with their communication
with school.

PARENTS OF CHILDREN WITH SEND ARE HEARING FROM SCHOOLS MORE OFTEN,
p, BUT COMMUNICATION IS NOT NECESSARILY WORKING BETTER.

A\

Face-to-face contact with school has increased substantially among families of children with
SEND. However, at the same time, concern about SEND provision has increased and these
parents remain much less likely than other parents to describe school communication as
clear and informative.

A\

THE APPARENT ADVANTAGE OF HAVING AN EHCP HAS FADED SUBSTANTIALLY.

[ [ 4

Last year, parents whose children had SEND and an EHCP were considerably more positive
about their experience of school than parents of children with SEND and no EHCP. This year,
that gap has largely closed. Perceptions of the quality of education their children receive
have fallen among EHCP parents, fewer report taking part in school activities, and a greater
number say they do not receive as much communication as they would like.

‘ PARENTS HAVE BECOME SIGNIFICANTLY MORE PERMISSIVE OF TERM-TIME
- ABSENCE.

57% now believe parents should be allowed to take their children out of school during term-
time if they wish, up from 49% last year. Only 37% now think schools should do everything
they can to prevent it, down from 44% last year. However, this change in attitude is much
larger than the corresponding change in behaviour.

A SOCIOECONOMIC GAP APPEARS TO BE OPENING UP IN CHILDREN’S USE OF Al.

B |

Reported use of Al in homework has increased substantially, particularly among secondary
and college-aged children. Use has risen much faster among affluent families: 48% of AB
parents now say their child uses Al regularly or occasionally for homework, compared with
31% of the DE parents. More affluent parents are also more likely to think children should use
Al for homework, although they are concerned about risks to critical thinking and creativity.

PARENTS ARE SLIGHTLY LESS PESSIMISTIC ABOUT CHILDREN’S MENTAL HEALTH
( THIS YEAR, BUT WORRY THAT “ORDINARY’ CHILDHOOD FEELINGS ARE TREATED
AS CONDITIONS.

26% of parents now think children’s mental health is getting better, up from 20% last year,
while the proportion who think it is getting worse has fallen from 49% to 45%. Parents also
feel slightly more positive about the mental health support available in schools, but many
expressed concerns about children’s ‘ordinary’ feelings being labelled as anxiety, reducing
their resilience.

These six findings show why understanding and tracking parent opinion is so important: headline
attitudes can remain relatively stable, while experiences and expectations between groups change
significantly. This report focuses on the most significant changes over the past year. Further analysis
from the Parent Voice Project’s 2026 research will be published throughout the year on our new
Parent Voice Project Substack.
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understanding of what parents across England think about education and

O The first year of the Parent Voice Project set out to build a broad, robust

how they experience the school system.

Through a nationally representative survey
of over 6,000 parents and 14 focus groups,
we explored what parents value most about
education, how well their children’s schools
work for them, and how happy they were with
their own engagement with their children’s
schools. The findings were published across
three reports during the 2025/26 academic
year.

This year, we have set out to understand
both what has changed in terms of parental
experiences and attitudes over the last year,
and to explore some specific areas in greater
depth.

In July 2026, 6,016 parents of school-aged
children took part in our second nationally
representative survey. We repeated a set
of questions from the previous year, giving
us direct comparisons between 2025 and
2026. We also asked new questions on areas
including parents’ evenings, admissions and
destinations.

This report focuses on six of the most
important findings from the tracker poll:
where parents’ views have changed, where
significant differences exist between groups
of parents, and what those changes might tell
us about the relationship between parents
and the school system.

Methodology

This report is based on two nationally representative online surveys of parents of school-aged
children in England, alongside a series of focus groups.

Polling

The first survey was conducted between 6 and
24 June 2025 with 6,199 respondents. The
second survey was conducted between 2 and
23 July 2026 with 6,016 respondents.

Both surveys polled a nationally representative
sample of parents of children aged 4 to 19
in full-time education in England. The 2026
survey repeated 28 questions from the 2025
survey, enablingustotrack changesin parents’
experiences and attitudes year-on-year. It also
included a range of new questions, which will
be explored through our Parent Voice Project
Substack over the coming year.

Results for both surveys were weighted to
be representative of the national parent

Focus groups

Following this year’s survey, Public First
conducted fouronline focus groups with parents
in August 2026, building on the fourteen that
were conducted over the course of 2025/26. The
groups were designed to explore and add depth
to the findings from the survey.

Each group consisted of six to eight parents and
lasted 75 minutes. Groups were facilitated by
trained moderators, recorded and transcribed,
and analysed thematically alongside the
polling.

All research was conducted in line with Public
First’s ethical research framework and Market
Research Society guidelines. Participants gave
informed consent and all quotations in this
report are anonymised.

population by gender, region, ethnicity and
education level. All participants confirmed
that they had caring responsibilities for a
school-aged child and passed a series of
attention and quality checks. As with all
opinion polling, results should be interpreted
within an appropriate margin of error,
particularly where sub-group sizes are smaller.
Percentages throughout this report are based
on the responses provided by participating
parents.

Public First is a member of the British Polling
Council and a Company Partner of the Market
Research Society. Full polling tables are
available on the Public First website.

Primary

Primary

Secondary

Secondary
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Finding 1

LB, %

Overall satisfactién with _scho'ol
is stable, but less affluent

Parents’ satisfaction with the quality of
education at their child’s school has held
broadly steady over the past year. 66% of
parents now rate the education at their
child’s school as ‘high’ or ‘very high’ quality,
compared with 69% in 2025.

The small decline is concentrated at the
top end of the scale. 13% of parents now
describe the education at their child’s school
as ‘very high’ quality, down from 18% in 2025,
while the proportions saying it is ‘high’ and
‘neither high nor low’ quality have increased
slightly, from 51% to 53% and 23% to 26%
respectively.

Very high quality High quality
Neither high nor A
low quality W Lowqualis

B Verylow quality Il Don’t know

In general, how would you rate the
education at your child’s school?

2025 2026

Percentage of total respondents

As we found last year in relation to perceptions of educational quality, parents tend to become less
satisfied with school as their children get older. Satisfaction falls fairly steadily through primary
school and more sharply towards the end of Key Stage 3, before rising again after that.

Percentage “very” or “quite” satisfied with their child’s school

90%

80%

70%

60%

Percentage of total respondents

50%

10 11 12 13 14 15 16 17/18
Child age
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Focus groups added some colour to this data.

centred, and you get more of a relationship with the teachers. Whereas in
secondary school, because there are so many children, they don't really build
that relationship with parents and children, and you don'’t really get to know
the teachers.

E In primary school, your teacher would call you directly. It feels more child-

Mother from Hull in social grade C1 with a child aged 14

gone from a primary school, which was big, to this humongous secondary

E | think that’s the thing - the size of schools alone is huge. Like | say, my stepson’s
school, and he’s just so overwhelmed with it.

Mother from Hull in social grade D with a child aged 12

As with last year, some of the biggest differences sitting beneath these overall figures are between
parents from different socioeconomic backgrounds. Across both primary and secondary schools,
less affluent parents report being less satisfied with their child’s school than their more affluent
peers. The difference is large enough that AB parents of secondary-aged children are more satisfied
with their child’s education than DE parents of primary-aged children.

Percentage “very” or “quite” satisfied with their child’s school

Primary M

87%

Secondary

Percentage of total respondents

SOCIAL GRADE

AB

SOCIAL GRADE

1

SOCIAL GRADE

C2

SOCIAL GRADE

DE

This pattern extends well beyond overall satisfaction. Across every measure of the parent-school
relationship we polled, parents in lower social grades report a less positive experience. 68% of DE
parents believe their child’s teachers respect them as a parent, compared with 88% of AB parents.
Less affluent parents are also more likely to feel they are missing out on communication and
opportunities to have their say. DE parents are twice as likely as AB parents to say they receive less
communication from their child’s school than they would like (21%, compared with 10%), while
almost half (48%) say they are ‘rarely’ or ‘never’ invited to give feedback, compared to a third (32%)
of AB parents.

AB
C1

Percentage of parents selecting this answer

Percentage of total respondents

‘VERY’ OR ‘QUITE’ ‘VERY’ OR “QUITE’ COMMUNICATION ‘STRONGLY’ OR RECEIVING LESS

SATISFIED WITH CONFIDENT ‘VERY’ OR ‘SOMEWHAT' AGREE COMMUNICATION
SCHOOL LEARNING WILL HELP ‘GENERALLY’ CLEAR THAT TEACHERS THAN WANTED
CHILD SUCCEED AND INFORMATIVE RESPECT THEM AS A

PARENT

The pattern becomes even more pronounced when ethnicity and social grade are combined. White
British C2DE parents report having the worst experience on every measure of school satisfaction. The
largest gap is whether parents feel respected by teachers: 90% of non-white ABC1 parents say they
do, compared with 67% of white British C2DE parents - a difference of 23 percentage points. This
echoes the findings of the Independent Inquiry into White Working Class Educational Outcomes,
published earlier this summer.

15
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Percentage of parents selecting this answer

Non-white ABC1 W

White British ABC1 [l

Non-white C2DE M
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‘VERY’ OR “QUITE’ ‘VERY’ OR ‘“QUITE’ COMMUNICATION ‘STRONGLY’ OR RECEIVING LESS
SATISFIED WITH CONFIDENT ‘VERY’ OR ‘SOMEWHAT’ AGREE COMMUNICATION
SCHOOL LEARNING WILL ‘GENERALLY’ CLEAR THAT TEACHERS THAN WANTED
HELP CHILD SUCCEED AND INFORMATIVE RESPECT THEM AS A

PARENT

Less affluent parents also report more difficulties in communicating with their child’s school. DE
parents are more than twice as likely to say they receive less communication from their child’s
school than they would like (21%, compared to 10% of AB parents), and almost half (48%) say they
are ‘rarely’ or ‘never’ invited to give feedback, compared to a third (32%) of AB parents. There has
been some improvement over the past year in the percentage of parents who feel they are ‘regularly’
or ‘occasionally’ asked for feedback, concentrated among the less affluent groups. While this does
not yet bring them in line with their more affluent peers, it has narrowed the gap from 21 percentage
points to 18 percentage points.

is key... The teachers contact me at the end of every day and give me a
rundown of how his day has been. If there’s been any issues, it'll be picked up
right there and then, on the day that it's happened. The school he’s at now is
just so much better for him and me as a parent.

Q One of the best things about the school is the communication. Communication

Father from Hull in social grade B with children aged 7, 10 and 14, one with SEND

Percentage invited to give feedback ‘regularly’ or ‘occasionally’

2025 MW
2026

Percentage of total respondents

SOCIAL GRADE

DE

SOCIAL GRADE

c1

SOCIAL GRADE

C2

SOCIAL GRADE

AB

In focus groups, parents spoke about how communication was intrinsically linked to their confidence
in a school. Parents who felt well supported pointed to consistent, personal contact with staff and
quick updates when something went wrong. Others, particularly those with older children or from
less affluent backgrounds, described a weaker relationship with school, and linked this to wider
concerns about how well teachers are paid and resourced.

like boom, boom, boom. And they get lost... The subject title’s not the best.
So sometimes you think, oh, that’s not applicable to me because my kid’s not in
whatever year group, and then you turn up to school and they’re wearing the
wrong flaming colour for the day or it's number day.

Mother from Hull in social grade D with a child aged 6

g At our school, we tend to get a lot of emails. And when | say a lot of emails, it’s

OVERALL PARENTAL SATISFACTION WITH SCHOOLS HAS MOVED
LITTLE OVER THE PAST YEAR, BUT THE NATIONAL AVERAGE HIDES
SIGNIFICANT DIFFERENCES IN HOW GROUPS OF PARENTS EXPERIENCE
THE SCHOOL SYSTEM. FROM THE QUALITY OF EDUCATION TO

COMMUNICATION, FEELING RESPECTED AS A PARENT, AND THE ABILITY
TO GIVE FEEDBACK, LESS AFFLUENT PARENTS REPORT A POORER
EXPERIENCE THAN MORE AFFLUEQ PARENTS. T

YEAR S




Parents of children with SEND are reporting considerably more face-to-face communication with
) . schools. Among parents whose child has SEND but no EHCP, 45% say their school communicated
F| nd | ng 2 R face-to-face this year, up from 35% last year. Among parents whose child has an EHCP, the figure

' % Ay, has risen from 44% to 55%. There has also been a small increase among parents of children without
SEND, from 42% to 47%.

Which of the following does your child’s school do to communicate with you?
— Face-to-face communication 2025 W
2026

SEND NO EHCP SEND WITH EHCP

Percentage of total respondents

CHILD’S SEND STATUS

However, more contact does Percentage saying school communication is “very”
not necessarily mean parents or “generally” clear and informative

feel  better = communicated
with. Parents of children with
SEND are the least likely to find
school communication ‘very’ or
‘generally’ clear and informative,
with only 66% of those with
EHCPs and 55% of those without
EHCPs describing it this way,
compared with 76% of parents of
children without SEND.

76%

Percentage of total respondents

SEND NO SEND WITH
EHCP EHCP

CHILD’S SEND STATUS

19
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In focus groups, parents of children with SEND described more frequent contact with school, but not
always contact that reassured them. Some felt communication had become too intensive, describing
daily updates on minor incidents as more than they wanted or needed.

almost too involved. They used to come to us all the time and say, “Oh, this has
happened today and that's happened today.” And | was like, “It’s not that | don't
care. It’s just that she needs to learn how to sort these issues out for herself -
just leave them to it

K There have been a few times where the school has come to us and been

Father from Hull in social grade C1 with a child aged 7 with SEND

Concern about SEND provision has also grown. Lack of provision for pupils with SEND is now a top-
three concern for 43% of parents whose child has SEND but no EHCP, up from 37% last year. By
contrast, parents of children without SEND remain relatively unconcerned about this.

Percentage selecting “Lack of provision for pupils with SEND” as one of

their top three issues 2025 W

2026

Percentage of total respondents

1% 1%

SEND NO EHCP
SEND WITH EHCP

CHILD’S SEND STATUS

Parents also report that the process of getting a child assessed for SEND has become harder. 58% of
parents of children with SEND described the process as ‘difficult’, up from 54% last year. This increase
was particularly pronounced among younger parents, graduate parents, and parents in London and
the East of England. We heard from parents in focus groups that seeking an assessment for their
child was an exhausting battle, but one that was seen as necessary to secure the correct support.

it had nothing to do with them; we needed to go to the school. The school

said he didn't fit the label, and we needed to go back to the doctor. We've just
been stuck in a never-ending battle. | don’t think it’s the school’s fault, but the
doctors push a lot for schools to do referrals now, and if the school doesn’t see
it in the few hours he’s there, they say he doesn'’t fit the criteria, and no referral
gets done.

Q VWWe've been trying [to get a diagnosis] since primary school. The doctors said

Mother from Hull in social grade D with a child aged 12

These changes come afterayear of sustained political and public attention on SEND. The Government
published proposals for substantial reform of the system in February 2026, following an extensive
period of consultation with families and organisations working with children with SEND. These
reforms will come into effect in phases between now and 2029, so it will be important to track how
concern and satisfaction among parents of children with SEND change over the coming years.

THE VOLUME OF CONTACT BETWEEN SCHOOLS AND PARENTS OF
CHILDREN WITH SEND APPEARS TO BE INCREASING, BUT THEIR
EXPERIENCE OF THE SCHOOL'SYSTEM HAS NOT NECESSARILY
IMPROVED WITH: IT. COMMUNICATION,INCLUDING FACE-TO-FAC

COMMUNICATION; ISIUPACROSS ALL SEN
THE SAME TIME:CONCERN ABOUT PROV

PROCESS HAS l‘[‘l_g_RE l:\SE'ﬁ




Finding 3

y,

The apparent advantag

EHCP has faded substa

Last year, one of our most striking findings was how differently parents of children with an EHCP
experienced the school system from other parents of children with SEND. Despite often describing
a difficult journey to secure an EHCP, once one was in place these parents were much more positive
about their child’s education. On some measures, their views were as positive as - or more positive
than - those of parents whose children did not have SEND.

Ayearon, much of that advantage appears to have disappeared. The clearest change isin perceptions
of the quality of education at their child’s school. In 2025, 68% of parents whose child had an EHCP
rated the education at their school as ‘high’ or ‘very high’ quality, compared with 57% of parents

whose child had SEND but no EHCP. This year the equivalent figures are 58% and 56%. By comparison,
ratings among parents of children without SEND have changed only slightly, from 71% to 70%.

Percentage saying education at their child’s school is ‘high’” or ‘very high’ quality

Percentage of total respondents

SEND NO EHCP SEND WITH EHCP

CHILD’S SEND STATUS



In focus groups, some parents drew distinctions between types of EHCP and their usefulness.

you can get into a special school. The low one is they can go in a mainstream,
but they do need a little extra help. Then you get the middle one, which didn’t
allow him into a special school. | had to fight to get his EHCP labelled correctly
as severe so that he could then get a placement that he needed.

C So you have different levels of an EHCP, and that depends on whether or not

Mother from Hull in social grade D with children aged 1, 7 and 9, one with SEND

( : If they [EHCPs] are done properly, they're good. If they're not, they’re crap,
they’re useless.

Mother from Hull in social grade D with children aged 1, 7 and 9, one with SEND

The same declining pattern appears elsewhere in our data. 25% of parents whose children have an
EHCP now say they receive less communication than they would like from their child’s school, up
from 17% last year. This puts them almost exactly in line with parents whose children have SEND
and no EHCP (24%). Difficulties with communication look likely to account in part for the decline in
perceptions of education quality among this group, as how satisfied parents are with communication
is closely tied to how highly they rate education overall.

Percentage answering that they receive less communication from their

child’s school than they would like
2025 W

2026

Percentage of total respondents

SEND NO EHCP

CHILD’S SEND STATUS

SEND WITH EHCP

EHCP parents have also become less involved in some aspects of school life. The proportion who
report that they attended a parents’ evening in the past year has fallen from 83% to 77%; attendance
ataschool play or performance from 68% to 59%; and attendance at PTA meetings from 45% to 32%.

Which of the following, if any, have you done in the last school year? -
2025

83% 2026

45%

SPOKEN TO ATTENDED A PLAY ATTENDED ATTENDED A PTA RAISED MONEY FOR
HEADTEACHER OR PERFORMANCE PARENTS’ EVENING MEETING THE SCHOOL

Percentage of total respondents

Parents of a child with an EHCP remain more
likely than other parents to have some forms
of direct contact with school, including
speaking to a teacher outside parents’
evening or speaking to the headteacher. But
the unusually high levels of participation we
saw last year have reduced.

In general, how would you rate the
education at your child’s school?

ALL SEND + SPECIAL
MAINSTREAM MAINSTREAM SCHOOL

There is, however, an important difference
by school setting. Parents whose children
attend special schools were far more positive
about the quality of education at their child’s
school. More than three-quarters (77%) rate
it as ‘high’ or ‘very high’ quality, compared
with 55% of parents of children with SEND
attending mainstream schools.

Percentage of total respondents

Very high quality ¥ High quality

M Neither high nor low quality

M Llowquality [l Verylow quality

25
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The change in support experienced by parents who had secured a place in a special school for their
child came through clearly in our groups. They spoke about the special schools treating their children
as individuals, understanding their specific needs and tailoring support to allow them to thrive.

My eldest has ASD and really didn’t cope well at school. We moved him into

a specialist provision, and he seemed to shine there. In mainstream he had bad

low-level behaviour issues, and they didn't seem to want to cope with it, it was
just isolation or detention. Whereas in his specialist education, they were more
focused on how they could help him rather than just palming him off.

T\

Father from Hull in social grade C1 with children aged 14 and 19, one with SEND

[The EHCP] made a massive difference for us because he wouldn’t have got
into a special school without it. That was the only school that viewed him as an
individual and not just as funding.

T\

Mother from Hull in social grade D with children aged 1, 7 and 9, one with SEND

Methodology note:

The composition of the subsample of parents of children with SEND and an EHCP had some
differences between 2025 and 2026, principally the 2026 sample having a more even split
of ABC1 and C2DE compared to the more ABC1-heavy sample in 2025. However, while this
accounts for some of the difference between years, when we control for this using regression
analysis, each of the findings described above remains significant.

LAST YEAR, HAVING AN EHCP WAS ASSOCIATED WITH A MUCH MORE
POSITIVE EXPERIENCE OF SCHOOL FOR FAMILIES OF CHILDREN WITH
SEND. A YEAR LATER, THIS LINK IS MUCH WEAKER, ACROSS MULTIPLE
MEASURES. EHCP PARENTS HAVE BECOME LESS POSITIVE ABOUT
EDUCATIONAL QUALITY AND MENTAL HEALTH SUPPORT, REPORT
LOWER PARTICIPATION IN SEVERAL AREAS OF SCHOOL LIFE, AND ARE
MORE LIKELY TO SAY THEY RECEIVE LESS COMMUNICATION FROM
SCHOOL THAN THEY WANT. THE EHCP NO LONGER APPEARS TO BE
ASSOCIATED WITH THE SAME IMPROVEMENT IN PARENTS” EXPERIENCE
OF SCHOOL THAT WE FOUND A YEAR AGO.




Finding 4

Parents have become

significantly more pe
of term-time absence

»

issive

Parents have become considerably more supportive of families having the freedom to take children
out of school during term-time over the past year. In 2026, 57% say parents should be allowed to
take their child out of school during term-time if they wish, up from 49% in 2025. The proportion who
think schools should do everything they can to prevent term-time absence has fallen from 44% to
37%. A5 percentage point gap between the two views in 2025 has therefore grown to 20 percentage
points in the space of a year.

Which of the following comes closest to your view!?

2025 W
2026
8
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PARENTS SHOULD BE ALLOWED SCHOOLS SHOULD BE DOING DON'T KNOW
TO TAKE THEIR CHILDREN OUT OF EVERYTHING THEY CAN TO
SCHOOL DURING TERM-TIME IF STOP PARENTS TAKING THEIR
THEY WISH TO CHILDREN OUT OF SCHOOL
DURING TERM-TIME
This shift is pronounced across several  Percentage saying parents should be allowed

different groups of parents. Support for {5 take their children out of school during
parents being able to take their child out term-time if they wish to

of school has risen particularly among
parents of primary-aged children, from
49% to 60%, and among parents whose
child has an EHCP, from 49% to 60%. There
has also been a substantial change among
graduate parents. Last year, they were
much less likely than non-graduate parents
to support this choice: 38% compared with
61%. This year, support among graduates
has risen to 50%, narrowing the gap
between the two groups.

M 2025
2026

However, this change in attitude has not
been matched by corresponding change
in behaviour. 41% of parents say they have
actually taken their child out of school
during term-time for a holiday or family
event in the past year, compared with 37%
last year.

Percentage of total respondents

NON
GRADUATE

GRADUATE
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In the past year, have you taken your child(ren) out of school during
term-time for a holiday or family event?
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The largest change in behaviour has been among the highest-income parents. 50% of parents with
household incomes above £90,000 say they have taken their child out of school at least once, up
from 41% last year. Across most other income groups, the change is much smaller.

Percentage of parents who have taken their child out of school at least once in the last year

W 2025 50%

2026 o
MN%  40% 40% B% 419

35% 34%
32%

Percentage of total respondents

LESS THAN £20,000 TO £30,000 TO £40,000 TO £50,000 TO £70,000 TO £90,000 OR
£20,000 £30,000 £40,000 £50,000 £70,000 £90,000 MORE

In focus groups, parents almost all felt they should be able to take their child out of school in term-
time. Cost was the clear driving factor for this, with many parents arguing that price differences
made staying within the rules unaffordable for ordinary families. Many had started factoring-in
the fine to the costs of the holiday. Parents felt enforcement for absence was disproportionate,
describing punitive responses to isolated absences that pushed some towards concealment rather
than compliance.

away in October to Florida. I'm going off sick for a week, and the kids will be

C | know this might be wrong, but | think the best thing to do is lie. We're going
off sick too. But I'm saving £2,000 on a holiday. How can you not?

Father from Hull in social grade C1 with a child aged 7

I'd rather just pay the fine. It’s still going to be cheaper than taking them in the
six-week holiday.

®

Mother from Hull in social grade C2 with a child aged 10

We took them out of school for the last day of term, which | didn’t really see
was a massive issue. But when we came back, we got scolded by the head
teacher. We got given a letter in our hand with his signature at the bottom and
he was like, ‘I am deeply disappointed that you've taken..! We felt like we were
on trial for something horrendous. The letter, the way that they looked at us
when they gave us the letter, just for one day out.

®

Father from Hull in social grade C1 with a child aged 7

Anewsurvey question thisyearalso asked about theimportance parents attached to daily attendance
more broadly. Almost all parents say it is important that their child attends school every day unless
they are very ill, but only 52% say that this is ‘very’ important. A further 39% say it is ‘somewhat’
important.

How important, if at all, do you think it is that your child attends school every single day,
unless they are very ill?

Very important Somewhatimportant M Notveryimportant M Notatallimportant M Don’t know

Percentage of total respondents
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Parents’ answers are closely linked to how they feel about their child’s school. 72% of parents who
are ‘very satisfied’ with their child’s school said daily attendance is ‘very important’, compared with
50% of those who are ‘quite satisfied’ and 36% of those who are ‘neither satisfied nor dissatisfied’.
Similarly, 73% of those who are ‘very confident’ that school will help their child to do well in life felt
daily attendance is ‘very important’, compared to 47% of those who are ‘quite confident’ and 34% of
those who are ‘not very confident..

How confident, if at all, are you that what your child is learning at school will help them
to do well in life?

VERY CONFIDENT

QUITE CONFIDENT

NOT VERY CONFIDENT

NOT AT ALL CONFIDENT

20% 9%

Percentage of total respondents

How important, if at all, do you think it is that your child attends school every single day, unless they are very ill?

Very important Somewhatimportant B Not very important B Notatallimportant

In focus groups, regular attendance was seen as important because it allowed children to socialise
with their friends, as well as ensuring they received the highest quality of education. Some made
distinctions between taking a set time off for a holiday and frequent small absences, while others
drew parallels between school and work - you cannot regularly not show up for work, but you can
book a period annual leave to go on holiday.

- THINKING ABOUT ATTENDANCE:PA
WITHTHEIR CHILD’S §CHOOL, AND MOST CONFIDENT IN THE VALUE

| think education is really important. My son should be in school unless it’s
( a doctor’s or hospital appointment. But | also think that family time’s really
important as well.

Mother from Hull in social grade D with a child aged 15

| do [think parents should be able to take children out of school in term-time],
( especially if the attendance is normally really good. | make sure he’s got 100%
attendance if we want to take holidays during term-time.

Mother from Hull in social grade C2 with a child aged 13

My child’s never missed a day. We don't take him out unless there’s a doctor’s

K or dentist appointment. At the end of the day, it's school and they need a
routine... If they have two weeks off before the summer holidays and then
have the next six weeks off as well, that’s eight weeks’ holiday. So they're
missing out on nearly two months of interaction with their friends just by
taking them out for a cheap holiday two weeks early.

Father from Hull in social grade D with a child aged 15

PARENTS HAVE BECOME SIGNIFICANTLY MORE SUPPORTIVE OF
HAVING DISCRETION OVER TERM-TIME ABSENCE IN THE SPACE OF A
YEAR. THESE CHANGING VIEWS ARE APPARENT ACROSS MULTIPLE
GROUPS OF PARENTS BUT HAVE NOT YET BEEN MATCHED BY SIMILAR
CHANGES IN BEHAVIOUR. THE RELATIONSHIP WITH PARENTS"WIDER

IEW OF SCH( “ ; CULARLY INFLUENTIAL WHEN

RENTS WHO ARE MOST SATISFIED

RNING, ARE MUCH MORELIKELY TO SEE
ORTANT. A, B



Finding 5

A socioeconomic ga

opening up in childre

According to parents, children’s use of Al for homework has increased over the last year. 39% of
parents now say their child ‘regularly’ or ‘occasionally’ uses Al tools such as ChatGPT or Grammarly
to help with homework, up from 30% in 2025. The proportion who say their child ‘never’ uses Al for
homework has fallen from 41% to 35%.

As far as you know, has your child used any Al tools (e.g. ChatGPT, Grammarly) to help
complete homework?

B 2025 1%
2026
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This increase is driven primarily by parents of older children. Among parents of secondary-aged
children, 51% now report that their child ‘regularly’ or ‘occasionally’ uses Al for homework, up from
36% last year. For parents of college-aged children, reported use has risen from 40% to 57%. There
has been almost no change among primary-aged children.

Percentage of parents who say their child “regularly” or “occasionally” uses Al to
complete their homework

B 2025
2026

PRIMARY SECONDARY COLLEGE

Percentage of total respondents
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Thereisalsoaclearsocioeconomicdifferencein how quickly Alusein homeworkisincreasing. Among
the most affluent parents, there has been a 14 percentage point increase in parents who report their
child ‘regularly’ or ‘occasionally’ uses Al to help with homework. Among the least affluent parents,
there has been a more modest 5 percentage point increase.

Percentage of parents who say their child ‘regularly’ or ‘occasionally’ uses Al to
complete their homework

2025 M
2026

Percentage of total respondents

SOCIAL GRADE

1

SOCIAL GRADE

Cc2

SOCIAL GRADE

DE

SOCIAL GRADE

AB

The difference is also visible in what parents think children should be doing. While a third (33%) of
all parents believe children should use Al tools to help them complete homework, this rises to 39%
among AB parents, compared to 27% of DE parents. Parents of children at independent and state
grammar schools are also more likely to support Al use than parents of children at non-selective
state schools.

Percentage answering “Children should use Al tools to help them complete homework”

SOCIAL GRADE SOCIAL GRADE SOCIAL GRADE SOCIAL GRADE

AB Cc1 C2 DE

Percentage of total respondents

Parents in focus groups felt torn about whether children should be using Al to help them with their
homework. Some saw it as a necessary skill to learn in a changing world, but many were concerned
about Al ‘doing the work for them’. This was not a disagreement between parents, in fact most
parents reflected on both the positives and negatives while evaluating its use.

Rather than stopping children from using Al, we should encourage it and
change what'’s expected of them in school.

Father from Hull in social grade B with children aged 7, 10 and 14, one with SEND

: : It's a difficult one because Al is so prevalent and readily available to everybody.

you were doing maths and you didn’t have a calculator. People were probably

C With some things, Al could help. Let’s be honest, think about years ago when
having this exact same conversation when calculators came out.

Father from Hull in social grade C2 with a child aged 8

!‘ | would say they shouldn’t use it because it’s just answering it for them, isn’t it?

Mother from Hull in social grade D with a child aged 15

More affluent parents are more likely to see benefits in children becoming familiar with Al. 35% of AB
parents say using these tools can develop children’s understanding of Al, compared with 22% of DE
parents. They are also more likely to say Al can help children complete difficult tasks and generate
ideas.
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Which of the following do you think are the biggest benefits of allowing children to use
Al tools to help them complete homework?

AB H
cI |
c2 W
DE

Percentage of total respondents

THEY DEVELOP THEIR IT HELPS THEM IT GIVES THEM IDEAS IT REDUCES THE 1 DO NOT BELIEVE
UNDERSTANDING COMPLETE DIFFICULT THEY COULD NOT AMOUNT OF TIME THERE ARE ANY
OF HOW TO USE Al TASKS THEY HAVE COME UP WITH I HAVE TO SPEND BENEFITS TO
TOOLS MAY OTHERWISE BY THEMSELVES HELPING THEM WITH CHILDREN USING Al
STRUGGLE WITH HOMEWORK TOOLS TO COMPLETE
HOMEWORK

However, greater enthusiasm  Which of the following do you think are the biggest
does not mean they have disadvantages of allowing children to use Al tools to help

fewer concerns. AI?_: parents mE s complete B\ ork?
are also the most likely to

worry that using Al could
harm children’s critical
thinking skills: 48% identify
this as a disadvantage,
compared with 31% of DE
parents. 40% of AB parents
also worry that Al could
reduce children’s creativity.

Percentage of total respondents

AB H
Cl | IT HARMS THEIR IT REDUCES THEIR IT COULD BE UNFAIR
AS NOT ALL CHILDREN
CRITICAL THINKING ABILITY TO BE A e
c2 il SKILLS CREATIVE

TOOLS
DE

| think it'll be good for kids to know how to use it, but when they’re at high
C school, doing homework using Al isn't them using their brain. So it's not really
helping them - it’s an easy way out.

Mother from Hull in social grade B with a child aged 7

the negative side is it stops that creative mindset of your own. When we were
growing up you had to be creative, you had to ring a friend and say, ‘Oh, what
have you said?’ You had to communicate. Whereas if you can tap it into Al and
it's going to formulate this lovely plan for you, then | guess you're not using that
side of your brain to do it.

Q | personally do think that there’s a lot of benefit to it... However, | do think on

Mother from Hull in social grade C1 with a child aged 14

( How do you know that’s the truth? You've only got its word for it. How would
you know that’s the right answer?

Mother from Hull in social grade C2 with a child aged 13

Al IS BECOMING A MUCH MORE COMMON PART OF HOMEWORK,
PARTICULARLY FOR SECONDARY AND COLLEGE-AGED CHILDREN, BUT
USE VARIES SUBSTANTIALLY BY SOCIOECONOMIC STATUS. CHILDREN

FROM MORE AFFLUENT FAMILIES ARE MORE LIKELY TO BE USING

Al AND THEIR PARENTS ARE MORE LIKELY TO THINK THEY SHOULD.
HO\?VEVER, THOSE SAME PARENTS ARE,;ALSO MOST CONCI ED
OME OF TH E RISKS GREATER US T DUED BRING. ;
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Parents are slightly Iesy "y
pessimistic about children’s /

mental health this year, but worry
that ‘ordinary’ childhood feelings
are treated as conditions

Parents remain concerned about children’s mental health, but the picture seems to have become
slightly less negative over the last year. In 2026, 26% of parents say children’s mental health tends to
be getting better, up from 20% in 2025. The proportion who thinks it is getting worse has fallen from
49% to 45%.

Parents who believe children’s mental health is deteriorating still substantially outnumber those
who think it is improving, but the gap between the two groups has narrowed from 29 percentage
pointsto 19 in a year. Thisimprovement is driven by multiple parent groups, including dads, middle-
income parents and older parents - trends that we will explore in more detail on our Substack.

Which of the following comes closest to your view on mental health and wellbeing
among school-aged children?
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CHILDREN’S MENTAL CHILDREN’S MENTAL  CHILDREN’S MENTAL DON'T KNOW
HEALTH TENDS TO BE HEALTH IS NOT HEALTH TENDS TO BE
GETTING WORSE REALLY CHANGING GETTING BETTER
THAT MUCH

Reflecting this polling, in focus groups the majority of parents felt children’s mental health was
worse than when they were younger, which they linked heavily to smartphones and social media.
Some felt it had improved since the pandemic as children were able to socialise again.
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I'd say it's getting worse. | mean, back when | was at school, you didn’t really
< hear of anything or children having anxiety, children having stress and things like
that. But now | think it’s in every class, in every year.

Mother from Hull in social grade C2 with a child aged 13

COVID in secondary school, when he'd just started and just made friends. And
then of course everyone went to homeschooling. So any friends he’d made,

he lost touch with all of them. But he’s probably made himself more resilient
because he’s had to go through stuff like that. And I'm immensely proud of that.

Q My eldest is more anxious as a person than my youngest. He had to deal with

Mother from Hull in social grade B with children aged 15 and 18

Parents have also become slightly more positive about the mental health support available at their
child’s school over the past year. 64% now rate this as ‘fairly’ or ‘very’ good, compared with 60% last
year.

How would you rate the mental health and wellbeing support currently available at your
child’s school?

2025

20%

2026

Percentage of total respondents

Very good Il Fairlygood [ Neither good norpoor [ Fairlypoor [ Verypoor [ Don’tknow

Theimprovement has been most significantamong parents of children in non-selective state schools.
61% now rate their school’s mental health support as ‘fairly’ or ‘very’ good, up from 55% last year.
Ratings among parents at state grammar schools have also risen slightly, while already high ratings
among independent school parents have remained broadly stable.

Percentage rating the mental health and wellbeing support at their child’s school
as ‘fairly’ or ‘very’ good

B 2025
2026

Percentage of total respondents

GRAMMAR PRIVATE

This comes as mental health support in schools has continued to be expanded. In its manifesto,
Labour pledged to ensure every school and college has access to mental health support teams by
2029, and announced in June 2026 that 800,000 more pupils are able to access mental health support
teams in their school this year than last year.*

Many parents were able to speak confidently about the mental health support on offer at their
child’s school in our focus groups, offering examples of specific interventions on offer, as well as
quiet rooms and parental engagement sessions.

( : | know that in many schools they have wellbeing support class teachers and
other rooms that children can go and sit in and relax and chill.

Mother from Hull in social grade C1 with a child aged 14

he'd go sit with a teacher and they'd do play engagement, but at the same
time be able to talk at a level of a nine-year-old understanding. How are you
feeling? How did seeing that make you feel? And then she'd come and ring me
afterwards, let me know what was going on so that | could do things at home
to help him.

C We've got a thing called ELSA. They'd take him out of one of his lessons and

Mother from Hull in social grade D with children aged 1, 7 and 9, one with SEND

1 Department for Education (2026), Record numbers of children with mental health support in schools.
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workshop on for parents to go in to understand more about mental health

Q | think my school’s quite supportive of that... Not long ago, they put a
and things.

Mother from Hull in social grade D with children aged 9 and 10, one with SEND

This improvement in perception of mental health support seems to have been driven primarily by
older parents, 64% of whom now rate the provision at their child’s school as ‘very’ or “fairly’ good, up
from 47% last year. There are also related differences by age of child. Parents of children aged 9-11
and 16-18, both key transition points, report some of the largest improvements in their perceptions

of mental health support at school.
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Concerns about the underfunding of schools were again surfaced in focus groups, with some parents
recognising efforts were being made to improve the support available but they were being limited
by financial constraints.

- [ 59%

- [ 50 %
53%

- [ 58 %

Percentage of total respondents
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CHILD’S AGE

The awareness of mental health is much better than it ever has been, but
they’re not able to implement support because they don’t have the funding.

Mother from Hull in social grade C2 with children aged 5 and 7

A recurring theme was a level of scepticism about the extent to which children’s mental health has
been medicalised. Parents questioned whether young children could understand what it meant to
be ‘stressed’ or ‘anxious’ and were concerned this was undermining children’s ability to be resilient.

when we were younger it was, “Come on, crack on,” and you did dig in.
Now it’s, “Oh, are you all right?” They're all snowflakes, but we're making
them like this.

g | think everybody uses [anxiety] as a crutch now. | am a bit old school, but

Father from Hull in social grade C1 with a child aged 7

| think that nowadays, instead of allowing your child to just feel sad and feel a
Q bit worked up about something - that’s a normal feeling, that doesn’t need to
be anxiety, it's normal. | think that is being taken away from children now...

Mother from Hull in social grade C1 with a child aged 14

thinking, “You are six years old. You shouldn’t even know what anxious is’. |
don'’t feel like a six-year-old should feel anxious. | gave him a hug and he was
fine... | feel like it's overdone now where children are feeling these feelings and
believing they’'ve got something at a young age when they shouldn’t even know
what that feeling is.

Q The other day he was brushing his teeth and he said he felt anxious. And | was

Mother from Hull in social grade C1 with children aged 6 and 8

PARENTS REMAIN MUCH MORE LIKELY TO THINK CHILDREN’S MENTAL
HEALTH IS DECLINING RATHER THAN IMPROVING, BUT THE BALANCE
HAS SHIFTED IN A MORE POSITIVE DIRECTION OVER THE PAST YEAR.
PARENTS ALSO HAVE IMPROVED PERCEPTIONS OF THE MENTAL HEALTH

SUPPORT AVAILABLE IN THEIR CHILD’S SCHOOL, WITH SOME OF THE
CLEAREST INCREASES IN NON-SELECTIVE STATE SCHOOLS. PARENTS

ALSO SEEM WORRIED ABOUT ‘ORDINARY’ FEELINGS BEING DESCRIBED
WITH AGE-INAPPROPRIATE&NGUAGE WHICH MAY BE LIMITING

| SCHILDREN’S RESILIENCE.




Ayear on, parents remain broadly positive about their children’s schools. Overall satisfaction has
changed very little, and many of the issues they identify as most important are the same as they
were in 2025. That said, the overall stability in the headline numbers is matched by persistent

socioeconomic and SEND-related discrepancies.

The experience of families with SEND stands
out as one of the most significant changes.
Parents of children with SEND are having more
face-to-face contact with schools, but remain
less likely to find communications clear and
informative. For parents whose child has an
EHCP, the relatively positive picture we found
last year has also changed considerably.

There has also been movement in other
areas: a substantial move towards parents
believing they should be able to take their
children out of school during term-time; an
increase in parents reporting that their child
uses Al to help with their homework; and a
slight improvement in the overall picture of
children’s mental health and the support they
get from their schools.

Alongside these changes, some of the biggest
differences between parent groups from
our first poll have proved to be persistent.
Less affluent parents continue to report a

worse experience of school across a wide
range of measures, from overall satisfaction
and educational quality to communication,
feeling respected and having opportunities to
give feedback.

This is the first year in which the Parent Voice
Project has been able to compare parents’
answers over time. We hope that this report
shows why doing so is useful. Some views
have barely moved; others have changed
substantially in the space of a year; and the
national picture can look very different for
different groups of parents.

We will continue to track these changes in
future surveys. Over the coming year, we will
also use the wider 2026 research to look in
more detail at what parents think through our

Substack.

a7


https://parentvoiceproject.substack.com/

AREN
/OIC

PROJECT

I|'||'|I='|| |

-1 PUBLIC FIRST

© PUBLIC FIRST - ALL RIGHTS RESERVED 2026




